Researching the most important questions shaping quality and safety.
If you've never heard of AHRQ, you're not alone. But the Agency for Healthcare Research and Quality is quietly fueling research that's shaping the fundamentals. of the U.S. healthcare system. In October, Modern Healthcare reporter Elizabeth Whitman spoke with Dr. Andy Bindman, who became AHRQ's director in May, about the agency's work; its. influence, and the perks and perils of running a little-known federal agency (story, p. 14). A primary-care physician, Bindman spent nearly 30 years at San Francisco General Hospital-the city's safety net provider-and much of his own research has investigated barriers in access to care. The following is.an edited transcript.